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CARE INTERNATIONAL IN PAKISTAN

IMPORTANT INFORMATION

FOR CARE VISITORS TO PAKISTAN

~  WELCOME TO ISLAMABAD  ~
POINTS OF CONTACT:

CARE OFFICE:
 
Islamabad

Tel: 

+92-51-2855924, +92-51-2855925
Address: 
22, Main Nazim-ud-Din Road, F 8/1, Islamabad.
CONTACT PERSONS:
	Position
	Cellphone
	Telephone

	Country Director
	+ 92 (0) 300 8540858
	+92 5 2855924/25 (0)

ngyawali@care.org



	ACD Program
	+ 92 (0) 333 5657014
	+92 5 2855924/25 (0
dmohamed@care.org

	Emergency Team Leader/ Logistics
	+ 92 (0) 333 5657034
	+92 5 2855924/25 (0)
johnhoare60@hotmail.com



	Information and Management
	+92 (0)  300 5103434
	+92 5 2855924/25 (0)



	Security Officer
	+92 (0) 333 5657015
	+92 5 2855924/25 (0)


Embassies in Islamabad:

	Country
	Telephone
	Fax

	Canadian

The Canadian High Comission, Diplomatic Enclave, Sector G-5, Islamabad
	+92-51-227-9100 / 01/ 02/ 03/ 04 



	+92-51-227-9110

	Australian 

Australian High Comission, Pakistan – Constitution Avenue and Ispahani Road, Diplomatic Enclave No 1, Sector G-5/4
	+92-51-2824345
	+92-51-2820112

	United Kingdom
British High Commission, Diplomatic Enclave, Ramna 5, Islamabad
	+92-51-2012000 (main switch board), +92-51-2279356 (consular), +92-51-2822131-5 (all sections)
	

	United States of America

US Embassy, Diplomatic Enclave, Ramna 5, Islamabad
	+92-51-2082186, +91-51-2082116
	+92-51-2822632

	France

Embassy of France, G-5, Diplomatic Enclave, Islamabad
	+92-51-278730 & 278733
	+92-51-825389, 822583


Other Emergency numbers:
	UNDP Office
	+51-2211451 to 62
	

	Police
	15
	

	Hospitals
	
	

	Pakistan Institute of Medical Sciences (PIMS), G-8/2
	926-1170-89

	Shifa International Hospital
	444-6801

	Chemists
	
	

	Shaheen Chemists 

School Road, Super Market
	2824759,  2874335, 2270337, 2872842 & 2825660

	D. Watson Chemists
	2827001, 2270720  & 2877001

	Dentists
	
	

	Dr. Tariq Rana
	4 St 48, F,-7/4
	810376, 217550

	Dr Anis-ur Rehman
	Margalla Road, F-8/2
	


Country Facts – Pakistan
	Country Type
	Federation  (four provinces and tribal areas)

	Time Zone:
	+4 GMT

	Area
	803,940 sq km (499,545 sq miles)

	Capital City
	Islamabad

	Population
	152m

	

	Country Code:
	92

	Electricity:
	220 volts Ac; 50 Hz. Round 2 or 3 pin plugs are in use 

	Currency:
	Pakistani Rupee

	Religion
	Muslim, Christian, Sikh, Hindu

	Language
	Urdu, Pushto, Punjabi, Sindhi, Balochi, English, and many local dialects. Urdu and English are the official languages

	Population below poverty line
	40% (2000 estimate)

	Literacy rate
	Male 47%, Female 21%

	Major Political Parties
	Pakistan Muslim League - Quaid-i-Azam (PML-Q), Pakistan People's Party (PPP), Muttahida Majlis-i-Amal (MMA), Pakistan Muslim League - Nawaz (PML-N), Muttahida Qaumi Movement (MQM), Awami National Party (ANP)

	Government
	Civilian (president is also general in the army)

	Head of State
	President Pervez Musharraf

	Prime Minister
	Shaukat Aziz

	Foreign Minister
	Mian Khurshid Mehmood Kasuri

	Membership of International Organisations
	United Nations (UN), The Commonwealth, South Asian Association for Regional Co-operation (SAARC), Organisation of Islamic Conference (OIC), ASEAN Regional Forum (ARF).



	


Geography: Pakistan shares its borders with four countries: India in the east, China in the north east, Iran in the south west and Afghanistan along the western and northern boundaries. Pakistan's coastline on the Arabian Sea is 1,064 km long. The climate can be roughly split into 3 seasons; cool (Autumn- Winter, October through February), hot (Spring, March through June), and wet (Summer July through September). There are however, large regional variations. Islamabad in October can be cool and wet and the northern regions can be much colder, with snow and hail. Access to the mountains is mainly by road, many of which have been blocked and travel disrupted due to the recent earthquake. The terrain is rocky and ranges from arid to forest. Travel to certain areas is only possible by foot as no roads exist.
(Source UK FCO web site)

Islamabad General

	Official name:

	Islamabad

	Climate:

	Temperate

	Location:

	Northern Pakistan, bordering the provinces Punjab and NWFP

	Terrain:

	Flatland and Foothills


	


Travel to Islamabad
Visa: 
Visa to Pakistan is required. An applicant for a visa is required to fill in the prescribed visa application form complete in all respects and duly signed by him/her. The form is to be submitted to the Consular Section of the Mission along with the following: 

· Passport [image: image2]  

· Three passport-size latest photographs [image: image3]  

· Confirmed travel itinerary [image: image4]  

· Appropriate visa fee [image: image5]
Persons proceeding to Pakistan on specific assignments (business/Official) should enclose letters/documents from their sponsors/employees giving all the details such as the nature of assignment, duration etc. 
All CARE staff travelling to Pakistan must obtain a letter of invitation from CARE International in Pakistan in order to obtain a visa from the embassy in their respective countries. 

Health:

Ensure that you have the recommended vaccinations prior to your arrival – visit your home country travel clinic before your departure. Recommended vaccinations: Hepatitis A and B, Tetanus (ADT), Malaria, and Typhoid. 
In the areas affected by the 8 October earthquake basic health facilities have been disrupted and some water supplies have been contaminated. Extra caution is recommended for water consumption.
Islamabad: no immediate health hazards in the city. However precautions should be taken regarding gastric infections and malaria.

NWFP and Kashmir: when travelling further north, especially to the earthquake affected areas, contaminated water, food, and extremely cold weather pose the main health risks.
Tips: drink only bottled water, even when at a hotel or guesthouse. Cooked food in bakeries and restaurants is safe but it is better to avoid food sold at open stalls. Wash and preferably peel all fruit and raw vegetables before consuming. 
Message from the team in Islamabad
We are looking forward to meeting you in Islamabad and welcoming you to our team.  Please find below some brief points that we hope will assist you in your initial orientation to our office and brief points on what to expect of the living/working conditions here. 
On arrival at the airport – pick up and transport to hotel
Once we receive your itinerary we will confirm that there will be a CARE staff member to meet you at Islamabad International Airport. The person will be carrying a sign with the CARE logo on it or your name. Due to traffic, delays in pick-up may occur. Thus if no one is there, wait inside the secure area after leaving customs as the person will be along shortly. If there is a delay of more than half an hour, please ring the office to advise. Please remain at the airport for our pick-up.

Housing/Accommodation

Due to current high demand on accommodation during the earthquake relief efforts, CARE staff are being housed in various places of accommodation in Islamabad. Lodging will be arranged for you prior to your arrival and the details will be made available to you before or on arrival. The CARE staff member/ driver who collects you from the airport will take you to the hotel/guesthouse we have booked for you.

Transport from hotel to CARE office

The various places of accommodation are located anywhere between 5 to 20 minutes drive from the CARE office. Please do not walk to the office. We have vehicles/ drivers who regularly pick staff up from their respective hotels in the mornings and return them home at the end of the day. If you arrive in Islamabad during the day and plan to come to the office, please advise the driver that picks you up from the airport or ring the office from your hotel/guesthouse to book one of our vehicles/drivers. Please ensure that you let the office know beforehand what time you want to be picked up in the mornings from your accommodation. In case no car is available, you may use the transport provided by the hotel/guesthouse.
Upon Arrival TO-DO check list:

Upon arrival in office, please ensure to follow-up on the following tasks:

· Entry Interview
Please see the HR Manager and complete an Entry Interview. 

Please bring your passport, 2 passport photos, and your airline tickets if you have arrived by air.

Please bring a completed copy of the attached Record of Emergency Data (RED) form.

Please ensure you have registered with your embassy.

If you do not have a CARE ID card you will be issued with one.

Receive a security briefing.
Per diem

The CARE International in Pakistan Per Diem for all staff working in the Pakistan office is US20/ day for Islamabad/other major cities and US10/ day outside of Islamabad – in the field. The Per Diem covers meals and incidental expenses such as laundry. The Per Diem breakdown is as follows -
	· Breakfast
	Lunch
	Dinner
	Incidentals

	· 15%
	25%
	35%
	25%


If you are staying in a hotel where breakfast is included the Per Diem rate is US17/ day. Similarly if you are offered any meals free of charge that percentage of your daily per diem cannot be claimed. For example if you are invited to a function and dinner is provided, then you would claim only 65% of your total Per Diem for that day. This system is used in all CARE USA country offices and is to be used by all staff in the interests of applying fair and consistent in-country benefits.

Generally, the average cost of dinner in a restaurant in Islamabad, including a soft drink, is around Pk.Rs.250
Security in Pakistan
GENERAL
The security situation in Islamabad is generally calm and stable.  The risk to CARE employees is assessed as MODERATE.

 The crime rate is relatively low and people can move freely in the capital until late evening. However women are discouraged from travelling alone at night after 11pm. In general, visitors should exercise the same precautions as you would in any large city. Be alert at all times; avoid walking alone; do not walk on side streets. Do not visit shanty areas after 6pm or after daylight hours. Some areas restrict photo taking, ask one of our staff before taking any photos. If you feel threatened call one of the CARE staff or the Police, stay calm. Every visitor will receive an in country security briefing by the Safety and Security Officer (SSO) upon arrival and before any travel outside of Islamabad.
You should carry a photocopy of the data page and Pakistani visa from your passport at all times, plus copies of other important travel documents. These should be kept separately from the originals, and copies left with the CARE International in Pakistan office and with friends or relatives in your home country.
BACKGROUND

Pakistan's political landscape has been rocky since independence. The original constitution has been repealed, amended and reinstated several times. For a large portion of its 56-year history, Pakistan has been a military dictatorship "transitioning" to democracy. 
The current government, led by General Pervez Musharraf, assumed power in a coup in 1999.  Musharraf's support for the US- led "War against Terror", has generated much enmity in Pakistan amongst nationalists and Muslims incensed that America is using Pakistan in the war in Afghanistan.

In the past Pakistan has been a fertile recruiting ground for terrorists and Pakistani extremists have been involved in numerous terrorist attacks across the globe. In Pakistan itself, terror attacks are fairly common and bombings are used as a form of protest. Periodic conflict between Sunni and Shiite factions has involved frequent bombing and shooting attacks. Politically motivated violence occurs regularly and also often involves the use of explosive devices. A worrying trend in the past year has been the emergence in Pakistan of the suicide bomber.  For example, a suicide bomber killed nearly 30 Shiites during a religious procession in early February 2006, resulting in clashes between Shiites, Sunnis and GoP Security Forces.  Prior to that, a US air strike on a remote village near the Afghanistan border resulted in massive demonstrations and rallies throughout North West Frontier Province (NWFP).
The border dispute in the region of Azad Jammu and Kashmir has caused Pakistan and India to go to war three times in the past and India has repeatedly accused Pakistan of active sponsorship of Kashmiri guerrillas crossing the established Line of Control. Violence between Kashmiri militants and security forces continues but diplomatic efforts to resolve the dispute have steadily progressed and the good will created by earthquake relief efforts have given hope of a peaceful resolution of the long-standing conflict.

A large earthquake on 8 October with its epicentre near Muzaffarabad in Azad Kashmir has caused widespread damage and loss of life. Infrastructure and services in northern Azad Kashmir and some mountainous areas of NWFP have been severely disrupted. There have been some law and order problems, although these have usually been associated with distribution problems.  There have been no incidents of intentional violence aimed at aid workers, and the local population’s reaction to aid workers within the earthquake affected region continues to be generally very positive.
THREATS
Crime

In general, Pakistani cities are crowded, volatile and, in certain locations, violent. Petty crimes such as burglary, snatch-and-run and confidence tricks are becoming more widespread.

Karachi is generally regarded as the most dangerous of the capital cities. It is foolhardy to travel in certain parts of the city by day or night. Pedestrian traffic is not recommended at the present time for expatriate staff in Karachi. Lahore, Peshawar and Islamabad are seen as far more secure, but it should be noted that both cities have been the site of sectarian killings and terrorist attacks.

Armed robberies, carjacking and ransom kidnappings are common in many rural areas, especially in the southeast and Tribal Areas of NWFP.  Kidnappings have been reported on a regular basis in or around Peshawar, Karachi and Lahore. Home invasions and burglaries are also prevalent in Karachi, Peshawar, Islamabad and Lahore. Whilst Pakistani burglars tend to avoid confrontation, ease of access to weapons increases the danger of violence in these crimes.

Much of Baluchistan, rural Sindh and NWFP, including the Federally-Administered Tribal Areas and Agencies (FATA), have a high incidence of lawlessness. In Baluchistan, the rural population is engaged in low-intensity warfare with GoP Security Forces.  Fighting also occurs regularly in Waziristan between GoP Security Forces and the indigenous inhabitants.  Travel to these areas is prohibited unless authorized by the Country Director and SSO.
There is a high risk of sectarian and criminal violence throughout Pakistan. Visitors of visibly Western origin should avoid places of worship and surrounding areas at busy prayer times. You should be very careful about, and confident of, your personal security arrangements throughout your visit.

Mob Violence

Protests are a common occurrence in Pakistan.  Reasons vary, but generally protests and rallies occur as a reaction to some event, such as the January 2006 US air strike in Bajaur or the publication of controversial cartoons by a number of Western nations in early 2006.  Political protests are usually peaceful, particularly in Islamabad.  There is also the possibility of mob violence, either as a result of a demonstration or rally, or in connection with the distribution of humanitarian aid.  

Demonstrations and rallies often occur after Jumma prayers on Friday afternoons.  In Islamabad, avoid the Melody and Aabpara Markets in Section F6 on Fridays.  Avoid restaurants and businesses with a strong Western connotation, such as KFC, Subway, the Marriott Hotel, etc.  Remain vigilant and avoid crowds at all times.  
Terrorism

There have been no significant reports of direct and intentional attacks on the citizens of Western nations in recent years, however expatriates and travelers are nevertheless advised to maintain a high level of security awareness as lax security may make them attractive targets for extremists.

Incidents of terrorism in 2004, 2005 and 2006 have included:

Hangu: February 2006: suicide bomber killed 38 people in this NWFP town 200km west of Islamabad. 
Lahore: September 2005: two small bombs killed seven people and injured 36.

Karachi: September 2005: bombs at a KFC outlet and a MacDonald’s franchise in the Defense area.

Karachi: February 2005: bombs exploded near the Sheraton hotel and the Expo Centre.

Islamabad: October 2004: explosion at the Marriott hotel that may have been a bomb.

Karachi: July 2004: a car bomb discovered and defused outside the US Consulate.

Gilgit: July 2004: a tourist bus shot at on the road between Skardu and Gilgit.

TRAVEL AND MOVEMENT

Vehicle Travel

Traffic drives on the left in Pakistan. The highway network between cities is well developed and maintained but driving in Pakistan is a dangerous experience. Road rules are not always observed, drivers can be typified as being aggressive and vehicles are old and poorly maintained. Almost all taxis and most hotel hire-cars do not provide rear seatbelts. Responses to accidents by police and ambulance services can be slow.

Visitors should only travel in cars driven by experienced local drivers, trained in defensive-driving techniques. Be aware that luxury cars, and especially four-wheel-drive vehicles are particularly attractive targets for thieves. Yellow taxis are equipped with meters and are usually safe, but passengers should ensure the meter is turned on to avoid disputes over the final fare.

Carjacking is common in some rural areas especially in the southeast. Incidents have been on the increase in urban areas as well.

Traveling by car at night is fraught with danger and is not advised unless there is no possible alternative.  Many cars do not have headlights and local drivers tend to drive as recklessly during the night as they do during the day.  Accidents are common and the response time by police and medical services tends to be much slower by night than it is during the day. Travel after dark while in the field is to be strictly avoided. When traveling please be sure to leave for your final destination with enough time to arrive before dark.  All night-time travel must be approved by the SSO.
Rail Travel

Pakistani trains are not well serviced and have a poor safety history.  For example, there were three train derailments in the first 45 days of 2006.  There have been unconfirmed reports that at 1 or 2 of these train accidents were caused by sabotage.  The fact remains, however, that train travel in Pakistan is a risky business.  Travel by train for official business is prohibited for all CARE personnel.  International staff are not permitted to travel by train at any time; national staff may choose to do so at their own risk during their personal time.
CULTURAL TIPS

General
· Conservative and modest dress for women is recommended. Avoid wearing revealing outfits. Limbs should be well covered.

· Gesturing with a closed fist or with individual fingers is considered rude.

· Pointing your foot or shoe toward another person is regarded as impolite.

· Pakistanis normally eat using their hands but will provide utensils for guests.

· The right hand should always be used when eating, passing food or objects, or touching another person.

· On festive occasions, in Pakistanis homes, all members including guests eat out of common dish. This is considered a gesture of brotherhood and camaraderie. Not sharing the food this way is considered rude and anti-religion.

Work
· Men will normally shake hands with other men upon meeting, and most businessmen will shake hands with women. Strict Muslim men must avoid the touch of women though.

· Pakistani women usually do not shake hands with men.

· Presenting business cards is customary.

· Appointments should be scheduled in advance.

· Pakistanis are not time-conscious, but expect foreigners to be on time for business appointments.

· The pace of business is generally slower in Pakistan than in the West.

· Tea will most likely be offered during an office visit. It is considered rude not to accept.

CONCLUSION

Personal security is an individual responsibility.  It requires a dose of common sense, situational awareness, and following a few basic guidelines.  Pay attention the security briefing you receive upon arrival, as this will flesh out the details contained herein and provide a more comprehensive and timely appraisal of the security situation.  If you have any questions, please do not hesitate to contact the SSO at any time, day or night.
Programme
CARE Programming in Response to the Earthquake:
Locations of intervention(s):   Shangla, Battagram and Mansera (NWFP), Bagh and Muzaffarabad (Kashmir)
Sectors covered: Shelter, Health, Water/Sanitation, possibly Education
Implementing Strategy: the identified areas for intervention covered here are not finalised.

The following activities are focused on an immediate life-saving response and will be continually refined to inform strategy and interventions in Phase Two. This initial phase intends to reach approximately 7,500 Households (52,500 persons), but this figure may increase depending on current assessments that are underway.
1. Humanitarian outreach to unattended/underserved affected population through mobile relief teams providing basic relief items (i.e. SWS, BP-5) and in parallel assessing the humanitarian situation/needs.

2. Provision of basic relief items through distribution of emergency packages (kits) to affected populations, in coordination with partners (Action Aid, Awaz, RSPN, SANGI Foundation and others). Supplies include: tents, blankets, plastic sheeting, tarpaulin, shawls (for women and men), kitchen equipment, hygiene kits etc.

3. Provision of drinking water through distribution of water containers and Safe Water System (SWS), in combination with provision of basic hygiene information.

4. Medical outreach though
a) Post-surgery therapy for severely injured victims of the earthquake, including nursing care and support in  “half-way” care centers established by CARE partner, AWAZ Foundation. This care and support is expected to contribute to a speedier recovery for victims and accelerate the freeing up of space in already crowded hospitals for other earthquake victims. 
b) Preventative community-based health outreach, through three partners(Sangi Foundation, AWAZ, and EPS)  in order to identify and anticipate health risks such as diarahea, respiratory illnesses and hypothermia, particularly among children and the elderly. 
5. Psychosocial support to the affected population, i.e. through debriefings, provision of/referral to trauma support, focused on women and children (use curriculum developed by CARE India and Sri Lanka and technical staff from Sri Lanka to train local counsellors) and training to teachers, community workers and health professionals for recognition of PTSD.
6. Assessments security, environment, risks, ongoing monitoring to provide real time feedback to ensure adherence to key operating principles (humanitarian standards, CI Principles, etc.)

7. Provision of technical assistance on key humanitarian activities through strengthened partnerships with national NGOs and communities (i.e. humanitarian standards and best practices in camp management, site planning, wat/san, public health, psychosocial support).

8. In consideration is also Food Distribution, through partners, of a complete food basket to facilitate transition from the current ad-hoc distribution of donated food items.
9. Start working on Winterization and winter proof relief solutions, particularly for temporary shelters.
 Local partners/ implementing partners summary of partnerships playing important roles during crisis
Awaz: CARE initially began discussions with Awaz, a local NGO, in the province of Punjab, to strengthen the role of civil society, particularly incorporating cross cutting issues of gender and governance. Currently Awaz is coordinating with CARE to establish a presence in one of the most heavily affected areas in the north, Mansehra. An assessment mission has just been completed and as a result Awaz has mobilized a medical team who will work with CARE to establish effective community health outreach programs and shelters for the most vulnerable. CARE and Awaz are also discussing how best to meet the needs of children, through temporary shelter, access to portable water and therapeutic feeding.
Action Aid: an MOU has been signed to work with Action Aid and the initial response will include provision of emergency relief supplies to 500 families (average family size 7) in the Mansehra area of NWFP province. Action Aid has been operational in this area and CARE is providing tents, blankets and shawls. Additional items will be procured after determination of needs from an assessment mission currently underway. CARE and Action Aid are also partnering to provide assistance to one of the local hospitals. Expanded areas of intervention are being identified.
Rural Support Program Network (RSPN ): this local NGO is very well established throughout Pakistan and has several rural support program implementing partners (RSPs) in some of the most affected areas. Through its implementing partners, RSPN has the on-the-ground physical presence and logistical resources necessary to carry out several emergency response activities, including establishment of tent villages, health clinics and other outreach services. The RSPN itself provides a key accountability function through coordinating and managing (including monitoring and reporting) programs. However RSPN and its partners do not have experience in emergency response and therefore lack capacity in quality and accountability standards. CARE will work with two RSPs – the Surhad Rural Support Program (SRSP) in the NWFP and the National Rural Support Program (NRSP) in Azad Kashmir, to ensure that quality and accountability are fully integrated into their humanitarian response as well as to provide technical assistance in the following areas: public health, water and sanitation, trauma counselling, camp management and cross-cutting themes. CARE will also provide tents to enable the set up of temporary camps.
Sangi Foundation : this local NGO heads a network of local actors with extensive experience working in the earthquake affected area. CARE will work with Sangi Foundation to establish the care and support recuperation centers, and to provide psycho-social counselling and support through trained counsellors. Sangi will also be implementing thee community-based preventative health component of the response -- to identify and anticipate health risks such as diarahea, respiratory illnesses and hypothermia, particularly among children and the elderly.
Other Information
Banking & Currency:  carry only the cash that you may need immediately. 
US dollars are the preferred currency.

It is best to bring cash, which can be exchanged in most banks, hotels, and guest houses.

Traveller cheques are generally accepted at most banks and 5-star hotels. However you will get a better exchange rate on cash than on traveller cheques. 
Major credit cards may be acceptable in some 4 and most 5-star hotels.

The local currency is the Pakistani Rupee. The exchange rate is 1US$ = 59 Pk.Rs. (as of October 16 2005)
Customs: 

Dress modestly. Men and women should cover their shoulders and legs when in public. Women should cover their heads when entering mosques or other holy places.

 

Alcohol and pork products are illegal. Drinking in public is not allowed.

 

Do not take photographs at military establishments, airports or any infrastructure, including bridges and dams or from aircraft. The penalties for this can be severe, irrespective of the reasons.

*Please refer to the attached 1 page brief  on Ramadan practices.
Attire: Loose fitting clothes, partially covering arms and legs are appropriate. Shorts are considered inappropriate public attire for both men and women. When going into villages it is better to wear trousers or shalwar kameez (locally available). Some form of head covering for women, such as a shawl or scarf, is advised.
Climate: Winter is cool, windy and wet in Islamabad with temperatures ranging between 28-17C. Days tend to be warmer with temperatures falling at night, enough for a light sweater. NWFP and Kashmir regions are much colder, with rain, snow or hail, and temperatures falling below zero.  Landslides are common in winter, causing mountain roads to close.
Dining out: During the month of Ramazan (October 5-November 4) dinning out is possible after 5.30pm. Islamabad offers nearly every type of cuisine, including Chinese, Italian, Continental and Indian. Pork is not available. Most menus offer vegetarian, meat, poultry and fish options. Alcohol is not openly available, except to guests with appropriate identification in some 5 star licensed hotels. Dinning out is easy and within short driving distances, with most restaurants serving till midnight.
Shopping: shopping areas are clustered as small markets, where groceries, medicines, toiletries, clothes, and electronic accessories are available. Canned food is also available but can be expensive. Bakeries are generally good, especially for a snack or light lunch. Gifts and souvenir shops are also located centrally. 
Basic Greetings

	Good morning/evening/afternoon
	Salaam aleykuum 

	Good bye
	Khuda hafiz

	Thank you
	Shukria 

	How are you
	Kiya haal hai

	Do you speak English?
	Kiyya angrezi aati hai?


Departure:

Before departure from Islamabad ensure you receive a debriefing and appraisal with your line management.  Please remember to:

· Inform your embassy on departure

· Complete a staff clearance form to account for all assets assigned to you.

· Collect all personal items

This Record of Emergency Data (RED) form is to be completed by all staff working in CARE International in Pakistan. Please fill in and return to the CO HR Manager. 

	
NAME:  
	DATE:  

	Address:
	
	Phone: Cell: 

Email: 

	Emergency Contact Information

	Primary Contact:

Relation:  
	Address: 


	Phone: 

	Next of Kin: 

Relation: 
	Address: 


	Phone: 

Mob:

Email: 

	Additional Family:
	Relation:
	Contact Info:

	
	
	

	
	
	

	
	
	

	Notes:



	Medical Information

	Blood Type:
	

	Allergies:
	
	

	Medications:
	
	

	Medical Conditions:

None



	Recent Illnesses: none
	When/Duration: -

	Physician:
	Address:


	Phone:

	Additional Information

	


Entry Interview Form

All staff commencing work with CARE International in Pakistan must complete an Entry Interview. Please ensure that upon arrival you complete an Entry Interview with the CO HR Manager or delegate and return this form to the CO HR Manager. All staff are responsible for ensuring they can circle YES to all items listed below. If you circle NO to any item, please take immediate action to ensure you complete the necessary requirements for commencement with CARE International.

	
	Fill in the details or circle as necessary

	Name
	

	Date of arrival
	

	Date of departure
	

	Method of transport to arrive in country
	AIR                      ROAD

	For arrivals by air - flight ticket validity date
	

	I have left a copy of the following documents for my personnel file in CARE Pakistan

	Passport
	YES                      NO

	Flight tickets
	YES                      NO

	I have completed a Register of Emergency Data (RED) form for my file in country
	YES                      NO

	I have completed the following actions to commence work in CARE Pakistan

	I have registered with my embassy


	YES                      NO

	I have been advised of my accommodation arrangements


	YES                      NO

	I have received and read the visitor’s briefing kit (I may have received this prior to departure from home)


	YES                      NO

	I have a valid CARE ID card


	YES                      NO

	I have received the security numbers for CARE International in country


	YES                      NO

	I have been advised of my email account and password


	YES                      NO

	I have signed the assets register for any equipment taken from the CO


	YES                      NO

	I have received the following equipment from the CO (only where applicable)

Office keys

Laptop computer & peripherals

Corporate Credit Card

Mobile/charger/SIM card

VHF Radio  & Charger

Satphone

Other Telecoms equipment (please list):


	YES                      NO

YES                      NO

YES                      NO

YES                      NO

YES                      NO

YES                      NO

	I have received my per diem (I received my per diem from the following office………………………………….) and I will maintain a  travel expense report as necessary


	YES                      NO

	I have received a Country Office orientation


	YES                      NO

	I have received a security briefing from the CO Security Officer or delegate
	YES                      NO

	I have received safety equipment necessary to undertake my duties ( please list items where applicable):


	YES                      NO   


Signature of new arrival staff member:

Date:

Signature of CO HR Manager:

Date:
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